Mugga Wara Endoscopy

Healthcare accounts are complex
You will receive two sets of accounts. These consist of:

1. Account raised by our Day Hospital:
* Accommodation fee;
» Theatre fee; and
e Prosthesis items (if required).

2. Accounts concerning Medical Services:
e Endoscopist’s fee
e Sedationist/Anaethetist’s fee; and
° Pathology fee (if biopsies or tissue are taken during the procedure).

There are a number of factors that influence what is
charged and what can be claimed from private health
funds and Medicare.

Day hospital fees
(accounts issued by Mugga Wara for your admission)
Accomodation and theatre fees

As a private patient with private health insurance, your
hospital and medical ‘gaps’ may be covered by your
insurance , or you may have to pay an amount out of your
own pocket. The amount you will have to pay depends on
the type of cover you have with your health fund. It also
depends on whether we have an agreement/contract with
your particular fund.

Patients who have excesses, pre-existing conditions or are
within waiting periods will have out of pocket expenses
which will need to be paid at the time of admission. The
amount you will need to pay will depend of the type of
policy that you have. It is recommended that you check
with your fund prior to admission to ensure that you are
aware of what they might be.

Patients who have pre-existing conditions or are within
waiting periods will need to pay their account in full on the
day of admission. You will be charged in accordance with
the contract/agreement we have with your fund, however,
you will be responsible for seeking reimbursement from
your fund yourself and we will of course provide you with
the appropriate paperwork to enable you to do this.

Being aware of your out of pocket costs prior to your

admission will allow time for you to discuss with us any
queries you may have.

Patients who do NOT have private health insurance are
responsible for their accommodation and theatre fees.
The accommodation and theatre account will vary
according to the procedure performed.

Please note that you cannot claim this amount from
Medicare. It is an out-of-pocket cost which remains your
responsibility.

Qur staff will provide you with an estimate of the
expected costs.

Please speak to the Accounts Office on (02)6222 6655
or by email at reception@muggawara.com.au if you
require clarification.

Prosthesis

Rarely we need to use clipping device/s to control
bleeding after removal of polyp/s, if required there will be
additional charge/s, depending on your level of cover
your fund should cover this cost. Uninsured patients will
be required to meet this cost - currently this is $145.00
per clip (in line with Ministerial approved prosthesis
schedule effective November 2013)

Processing of day hospital accounts

The accounts for accommodation and theatre are raised
on the day of admission

At the time of admission you will be required to:

e Sign the hospital claim form

e Pay any out of pocket expenses
Qur accounts staff will process the account on your
behalf through your health fund, however, this should not
be considered settlement of the account, if for any

reason your health fund does not pay, any outstanding
amounts will become your responsibility

Medical Fees

In addition to your hospital charge there will be other
accounts that you will receive, these invoices will be
mailed to you separately after your admission.

1 ® The doctor who performed the endoscopy. You
should have received an estimate of fees from your
doctor advising of any out-of-pocket costs (medical-
gap). If you have any guestion regarding the doctor’s fee
please contact their staff directly.

2 « The sedationist/anaesthetist. An account is raised by
the doctor providing the sedation service. An invoice will
be mailed to you following your discharge. Below is an
estimate of your out of pocket costs.

» Patients who have no private health insurance, or those
with only a basic level of hospital cover, or those who are
within waiting periods or under pre-existing condition rule
will have an out of pocket cost of up to $175.00.

e Patients with full/top private health cover (providing
waiting periods and pre-existing do not apply) invoices
will be billed directly to their health fund; a patient will
only receive an invoice if their health fund declines a
payment for whatever reason.

¢ As a concession, uninsured pensioners will be billed at
a reduced rate with little or no out-of-pocket costs - but
we must sight your current pension card issued by the
Australian Government at the time of your admission,
otherwise full fees will apply.

3 ® The Pathologist. The fee raised is dependent on the
number of specimens collected and the type of process-
ing the specimen requires for the pathologist to give a
diagnosis, therefore, it is difficult to give an exact cost.
Currently the maximum you may be out-of-pocket is
approximately $50.00.

If you have queries please contact our accounts staff
on (02) 6222 6655
or by email at reception@muggawara.com.au



Mugga Wara

Committed to excellence

Mugga Wara Endoscopy Centre (Mugga Wara) is a health facility
licensed by ACT Health as a day hospital. For ongoing quality
improvement and management, your records may be accessed
by an audit officer, QA staff or Australian Council on Healthcare
Standards (ACHS). Mugga Wara is owned and managed by Dr
Drini, Dr Walker and Dr Bromley and they are committed to
providing the highest standard of Gastrointestinal Endoscopy and
related services to patients in the Canberra region. The facility
has been designed to provide comfortable private patient
accommodation. The facility is fully equipped with up-to-date
medical equipment and all equipment mests the national
standards. All doctors and other health professionals working in
Mugga Wara are appropriately qualified and experienced in the
services they provide. Ongoing training is provided to ensure that
in the rare event of an emergency, this is dealt with in an expert
manner. Arrangements are in place with all the hospitals in
Canberra to accept emergency transfer of patients should this be
required.

Committed to patient convenience

Mugga Wara is committed to provide the best possible access
for patients in the Canberra region.

Every effort is made to minimise direct patient costs but clearly it
is not possible to provide quality healthcare of this complexity
without some costs to patients.

Mugga Wara and all associated doctors (including the anaesthe-
tists and pathologists) have agreed to minimise out of pocket
expenses. Mugga Wara has entered into contracts with health
insurance funds wherever possible to help simplify accounts.
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Cnr Gilmore Cres & Hospital Rd
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Phone: 02 6222 6655

Fax: 02 6222 6622

Email: reception@muggawara.com.au
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